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Summary 
 
1.1. The purpose of this report is for Members to review an existing 

Private Hire Operator’s licence. 

Recommendations 

 
2.1. It is recommended that, in light of the information before them, 

Members determine whether the operator is considered ‘fit and 
proper’ to continue holding the licence. 

2.2. Depending on the determination of the Committee, it may impose 
any of the following sanctions; 

- No further action 

- A suspension of the licence for a prescribed period 

- A revocation of the licence 

Financial Implications 
 

3.1. N/A 
 
Background Papers 

 
4.1. The following documents were referred to by the author in the preparation of 

this report and are available for inspection from the author of the report. 
 

A. Email correspondence between the Licensing Authority & Kinect Services 
Limited Mon 07/09/2020 14:09 

B. Email correspondence between the Licensing Authority & Kinect Services 
Limited Mon 07/09/2020 14:14 

C. Email correspondence between the Licensing Authority & Kinect Services 
Limited Mon 07/09/2020 14:45 

D. Email correspondence between Essex County Council & Kinect Services 
Limited Tue 08/09/2020 13:52 

E. Email correspondence between Essex County Council & the Licensing 
Authority 

F. Excel spreadsheet provided by Kinect Services Limited 
G. Table of vehicles operated without a licence 
H. Witness statement provided by licensed driver 
I. Email correspondence between licensed driver & the Licensing Authority 

Mon 28/09/2020 10:10 
 



Impact  
 

5.1.        

Communication/Consultation None 

Community Safety The Licensing Authority is duty bound to 
ensure only those considered as ‘fit and 
proper’ hold a licence issued by it. 

Equalities None 

Health and Safety None 

Human Rights/Legal 
Implications 

Any operator aggrieved by the decision of 
the Licensing Authority may appeal to a 
Magistrates’ Court 

Sustainability None 

Ward-specific impacts None 

Workforce/Workplace None 

 
Situation 
 
6.1. The Licensing Authority (LA) were notified on 4 September 2020 of a 

vehicle that may have been provided by Kinect Services Limited (KSL) 
for the fulfilment of school contract work at the Thriftwood School & 
College, Chelmsford, without the necessary Private Hire or Hackney 
Carriage vehicle licence in place. Transporting children is now a fully 
regulated activity under the Safeguarding Vulnerable Persons Act. 

6.2. The LA were aware of being in receipt of an application for a private 
hire vehicle licence for the specified vehicle, however corresponded 
with KSL to confirm that the vehicle was under their ownership. KLS 
advised by reply on 7 September 2020 that the vehicle is theirs and 
that it wasn’t being used for contracts as it was awaiting the grant of a 
licence by the LA. This correspondence is attached as Background 
Paper A 

6.3. KSL were asked to provide a list of vehicles that they were still awaiting 
the grant of a licence for. A list of 15 vehicles were specified. The 
correspondence appears to show an omission that ‘’a few had slipped 
through the net’’. This correspondence is attached as Background 
Paper B 

6.4. The attached Background Paper C shows further correspondence 
between the LA and KSL where it was suggested by the KSL member 
of staff that a licence may not have been required if no charge was 
being imposed, with an acceptance of that being incorrect. 

6.5. The attached Background Paper D shows correspondence between 



KSL and Essex County Council whereby the director of KSL said the 
suggestion of providing the vehicles for no charge is ‘’not a discussion 
he was aware of’’. 

6.6. Background Paper D also evidences an acceptance of the omission 
from the director, including mitigations put in place as a result. 

6.7. Background Paper E shows email correspondence from Essex 
County Council to the LA which outlines their understanding of the 
situation at the time. An excel spreadsheet provided by KLS was 
attached showing a list of drivers and vehicles allocated to school 
routes over the period of 2-4 and 7-8 September 2020. This 
spreadsheet is attached as Background Paper F. For assistance the 
LA has provided a simplified table illustrating the relevant information 
contained on the spreadsheet. This table is attached as Background 
Paper G. 

6.8. The LA were subsequently contacted by 3 licensed drivers who were 
under the employment of KLS, and 2 of whom were allocated to the 
vehicles listed in Background Paper G. A witness statement 
provided by a driver is attached as Background Paper H and email 
correspondence from a different driver is attached as Background 
Paper I. Please note that any information that relates to the 
individual’s identities has either been hidden or removed for 
confidentiality. 

6.9. Members should note that ‘’Operating a vehicle as a PH(V) when the 
vehicle is not licensed as a PH(V)’’ is an offence under Section 
46(1)(e) of the Local Government (Miscellaneous Provisions) Act 
1976. The information presented indicates that a total of 8 vehicles 
were operated without the necessary private hire vehicle licence in 
place for most or all of the period of 2-4 and 7 September 2020 while 
transporting children to and from school. 

6.10. Members should also note that while the LA were in receipt of 
applications for a private hire licence for the 8 vehicles, the vehicles 
had not been granted a licence at the time of their use, not only 
contravening the Act as referenced in 6.9 but also invalidating the 
insurance policies.  

6.11. Licensing Officers are also concerned that KSL had given the LA 
false information on several occasions, shown at 6.2 and 6.4, and 
allegedly to their employed drivers, shown at 6.8. 

6.12. On the basis of this information it was felt necessary for Licensing 
Officers to refer the Private Hire Operator licence of Kinect Services 
Limited for review to the Committee. 

Risk Analysis 
 
7.1.       



Risk Likelihood Impact Mitigating actions 

A person who 
may be 
considered a risk 
to public safety 
holding a licence 

May vary. It is 
important 
therefore for 
Members to 
always 
consider ‘fit 
and proper’ in 
their 
determination 

4 Members should 
consider whether the 
relevant person meets 
the Council’s licensing 
standards and is ‘fit 
and proper’, therefore 
not a risk to public 
safety. 

 
1 = Little or no risk or impact 
2 = Some risk or impact – action may be necessary. 
3 = Significant risk or impact – action required 
4 = Near certainty of risk occurring, catastrophic effect or failure of project. 

 


